[image: image1.jpg]Republika e Kosovés * Republika Kosovo ¢ Republic of Kosovo
Institucioni i Avokatit té Popullit « Institucija Ombudsmana » Ombudsperson Institution






OMBUDSPERSON’S 
NATIONAL PREVENTIVE MECHANISM REPORT 
With regard to the visit conducted to the Psychiatric Clinic of the University Clinical Center of Kosovo - Emergency and Intensive Psychiatric Care 
In the attention of: Mr. Arben Vitia, Minister


       Ministry of Health 
       Mrs. Albulena Haxhiu, Minister
       Ministry of Justice 
       Mr. Elvir Azizi, Director  

       Hospital and University Clinical Service of Kosovo  

Copy: 

       Mr. Habit Hajredini, Director
       Office of Prime Minister - Office of Good Governance 
        Mr. Faton Kutllovci, Director 

        Psychiatric Clinic  

                                        Prishtinë, 3 October 2023
The purpose of the visit   

Pursuant to Article 135, paragraph 3 of Constitution of the Republic of Kosovo as well as to Article 17 of the Law 05/L-019 on Ombudsperson, Ombudsperson’s National Preventive Mechanism against Torture (henceforward: NPMT) on 3 March 2023 conducted a visit to Emergency and Psychiatric Intensive Care Ward (hereinafter: EPICW). 

The purpose of this visit was to assess the respect of fundamental rights of persons with mental problems, hospitalized in the closed Ward of the Psychiatric Clinic, for involuntary treatment, who were brought for treatment in this establishment by police or family members. 

Cooperation of this establishment with NPMT during the visit 

During the visit, the staff of the Psychiatric Clinic provided the NPM team with full cooperation. The team had access to the premises of the Psychiatric Clinic and the EPICW without delay and conversation with the patients, without the presence of medical personnel, has been enabled.
Relevant legislation 
1. Universal Declaration of Human Rights and Freedoms, adopted by the UN on 10 December 1948, Article 1, defines: “All human beings are born free and equal in dignity and rights. They are endowed with reason and conscience and should act towards one another in a spirit of brotherhood.” 
2. Constitution of Republic of Kosovo, in Article 23, defines: “Human dignity is inviolable and is the basis of all human rights and fundamental freedoms.”
3. Article 27 of the Constitution defines: “No one shall be subject to torture, cruel, inhuman or degrading treatment or punishment.” 
4. On these principles, Constitution of Republic of Kosovo, in provision of Article 51, paragraph 1 has determined: “Healthcare and social insurance are regulated by law.”
5. Law on Mental Health, in Article 2, reads: “This law defines the procedures, conditions for the protection of mental health by providing health care, proper social environment for people with mental disorders and preventive policies for the protection of mental health.”
6. Article 6 of the Law defines: “The rights of persons with mental disorders”, by listing the rights which they enjoy:
Persons with mental disorders enjoy:

· the rights and freedoms guaranteed by the Constitution;

· the right to receive health services accessible and effective in equal terms as all other patients;

· the right to treatment and protection, based on respect for their individuality and dignity;

· the right to accept or not the proposed diagnostic and therapeutic intervention, except other cases specified in this law;

· the right to be informed of their rights, and to be part of preparation of the individual treatment plan;

· the right to claim compensation for damage caused by error in treatment or possible ill treatments;

· the right to request reconsideration of forced hospitalization or treatment;

· the right to confidentiality on data due to their state of health;

· the right not to be compelled by force to be examined in view of medical terms in order to determine a possible mental disorder, except of cases in accordance with procedures prescribed in this law;

· the right to provide appropriate living, hygienic, nutritional and security conditions;

· the right to appeal to the provision of mental health services.

7. Furthermore, with provision of Article 8 - Protection from discrimination and inhuman treatments – has defined: 

“People with mental disorders are provided effective protection from discrimination and any form of behavior that incites discrimination, according to the law and the legal provisions in force. It shall be prohibited any violation, humiliation, torture, inhuman treatment or punishment against person with mental disorders.”
8. Based on Article 13 of the Law on Mental Health of Republic of Kosovo and Article 6 of the Statute of Hospital and University Clinical Service of Kosovo (henceforward: HUCSK), Psychiatric Clinic is an organizational unit of HUCSK. According to the law in force, Psychiatric Clinic provides tertiary level services for the whole country (the only Clinic in Kosovo), but at the same time is also obliged to provide secondary level services for the region of Prishtina, in the absence of a general regional hospital. All wards (except EPIC Ward) are open and carry out treatment to patients places voluntary in this establishment, but in certain cases even to those placed involuntary, based on the decision of the competent court.

9. The relevant legal provisions for involuntary placement, of a civil nature, are regulated by the Law on Mental Health (LMH)
 (Articles 20-24), which has been adopted in 2015, and with the Law on Out Contentious  Procedure 
 (Articles 75 up to 96). 
10. Article 75, paragraph 1, of the Law on Non Contentious  Procedure (The establishment and the maintenance of a psychical sick person in health institution) defines: “According to the rules of this procedure the court with an act-judgment decides for the maintenance of a mentally (psychic) sick person in a health institution, where because of the nature of sickness it is indispensable that such person gets restricted in the freedom of movement and communication with people outside the noted institution.”
11. While Article 75, paragraph 2, determines: “According to the rules of this procedure the court decides also for releasing the psychical sick person from the health institution when the causes of his settlement in such institution are ceased.”
12. Article 20, paragraph 1, of the Law on Mental Health stipulates: “Subject of involuntary treatment is the person who involuntarily is subject to mental health service specialized with beds or after being admitted voluntarily is held involuntarily, according to the Commission’s determination of specialist doctors.”
13. NPM observes that Articles 22-23 of the Law on Mental Health regulate the issue of involuntary admission of patients without a decision of the competent court. Article 22, paragraph 4, defines: “The doctor, in specialized mental health care service with beds, who decides on involuntary treatment, describes in detail in the medical card all procedures followed and provides notification of the chief of the service for involuntary hospitalization, within twenty-four hours.”
14. Notwithstanding, NPM observes that Article 23, paragraph 4, of the Law on Mental Health determines: “If, after reassessment, the head of service determines that there are reasons to hold the person under conditions of involuntary treatment, the same person continues to receive involuntary treatment in the service. Following this decision, within forty–eight (48) hours, the head of the institution where the service is provided by mental health service specialized with beds, referred by the chief of service addresses to the basic court to assess the performed procedure. A copy of the application is available to patient, a close family member and/or his legal representative.” 
15. The NPM notes inconsistencies between the legal provisions contained in Law no. 03/L-007 on Out Contentious Procedure, where Article 76 of this law defines: “The health institution can accept for recovery the mental sick person with his approval if the nature of his illness allows giving such approval.”
16. While Article 77 of the same Law defines: “If to the person from paragraph 1 of the article 76 it has been restricted the freedom of movement or of contact with persons outside the health institution, then the health institution is obliged that within 24 hours to inform the court in written for such matter.”
17. Furthermore, Article 78 of the Law on Out Contentious Procedure provides: “When the health institution accepts for recovery the mentally ill person without his consent and without a court judgment, is obliged immediately to inform the court of the same location where the institution is for the matter with a document within 24 hours.”
18. Article 21, paragraph 1.2, of the Law on Mental Health, defines: “The patient, who is subject to involuntary treatment, is entitled to represent personally legitimate interests in procedural actions of involuntary hospitalization. In situations where the health condition does not allow, these interests are represented by legal representative; paragraph 1.3 of this Article stipulates that the patient also has the right “to be guaranteed legal protection in all procedural actions in which he participates, as well as in procedural actions, dealing directly with him and where he is not present.”
Psychiatric Clinic 
19. Psychiatric Clinic consists of 6 separate Wards: Ward A, where all chronic psychotic disorders are currently treated; Ward B, for the treatment of depression, anxiety and personality disorders; Ward of Addiction Diseases (WAD), where all cases of addiction to alcohol, prescribed drugs, narcotic substances (Cocaine, Heroin, etc.) are treated; Closed Ward of Emergency and Intensive Psychiatric Care (EIPC), where cases are treated involuntarily; The Center for Mental Health or Psychiatry for Children and Teenagers, which functions as part of the Psychiatric Clinic, with a separate facility, where daily outpatient services are provided for those under 18 years of age. Based on director’s notification, currently the Clinic has Ward A1 for acute psychotic disorders, with a capacity of 6 beds, where children under the age of 18 are also hospitalized, due to the lack of beds for children in the service for children and youngsters.

20. The Psychiatric Clinic lacks a Ward for treatment of the elderly, children and teenagers. Patients aged 16-65 are treated in the aforementioned Wards. However, placement of minors and the elderly persons is an almost permanent and somewhat forced practice, because there are no beds for minors at the Psychiatry for Children and Teenagers, and the elderly also have no other hospitalization spaces.
21. According to notification of Psychiatry Clinic director, through Ministry of Economic Development project, the psychiatric service for children and adolescents is expected to be equipped with beds in the future.
The Ombudsperson, through the NPM, will follow-up authorities’ actions regarding this matter.
22. During the visit carried out in 2018, the NPM observed that in the Ward of Addiction Diseases (WAD) there are not enough rooms for patients’ treatment (only 6 beds). However, during the last visit, carried out in March 2023, the NPM was informed by the director of the Clinic that the new part of the WAD, with a capacity of 11 beds, has been put into operation. Within this Ward, according to the clinical protocol, the detoxification service is provided, which is done for 7 days, jointly by providing assistance and psychotherapeutic support, treatment that ends within 2 weeks. Within this Ward, the service of providing patients with Methadone is also provided, in outpatient form. Nevertheless, this Ward is not a solution for drug adductors, as patients stay hospitalized in this Ward for up to 2 weeks and after detoxification accomplishment, the treatment continues within the family. 
The staff of Psychiatric Clinic 
23. The staff in the entire Psychiatric Clinic consists of 25 psychiatrists, 48 nurses, 3 psychologists in the Psychiatric Clinic and 3 psychologists, 1 pedagogista and 1 special educator in Child and Adolescent Psychiatry. The director emphasizes that they don’t have a social worker for around 7 years and that the lack of a social worker is causing difficulties at work, especially for cases of involuntary treatment in WAD. The NPM, in the Report with Recommendations regarding the visit to the Psychiatric Clinic of HUCSK
, emphasized that the social worker has retired and has not been replaced.
24. Security in the EIPC Ward is provided by private security company, which was carried out by two employees who did not have any preparation or training similar to the nature of work in a psychiatric establishment. Although intervention in cases of incidents is not a mandate of the security, they have been called upon several times by the medical staff to assist as per this issue. The NPM considers it essential that personnel assigned to security-related issues in a psychiatric institution are carefully selected as well as undergo appropriate training before assuming their duties. Additionally, while performing their duties, they must be closely supervised and must obey to the authority of qualified medical personnel.
Emergency Psychiatric and Intensive Care Ward 
25. Emergency and Psychiatric Intensive Care Ward (EPICW) is a closed unit and functions within the Psychiatric Clinic. In this Ward are treated cases of various psychotic disorders, bipolar disorders and personality disorders that cannot be treated in other open wards. This Ward is the only one in the entire territory of Kosovo. In other regional hospitals, psychiatric wards do not have functional special rooms where emergency cases cab be treated. Such cases from all over Kosovo are addressed to the Department of EPIC of the Psychiatric Clinic in Prishtine. 
26. The Ombudsperson, through the Report with Recommendations 2018
 had recommended putting in function these special rooms for treatment of urgent cases to the competent authorities, but the situation remains the same and this recommendation has not yet been implemented.
Physical treatment  

27. During accomplishment of ad-hoc as well as general visits, NPM monitoring team did not observe any facts that could express the suspicion of ill-treatment or humiliating conduct towards the persons placed in this Department. Additionally, the NPM has not received any complaints from patients about physical abuse or indecent behavior of the staff, which would insult patient's dignity.

Protection measures 
28. Generally, in the Ward of EPIC patients are brought by family members or the police and are patients who are accommodated against their will. According to the director, after patient's admission, within 24 hours his/her health condition is assessed by a neutral medical committee comprised by three members (who are not EPIC staff) and they assess whether the patient is for involuntary treatment at EPIC or for open wards at the Psychiatric Clinic.

29. In the Report on the visit to the Psychiatric Clinic, published in October of 2018
, the Ombudsperson, through NPM findings, had established that the competent court has never been notified of patient's admission for involuntary treatment. Moreover, this failure of law enforcement has continued for years and,  in addition to the Ombudsperson, this state of concern was noted by the European Committee for the Prevention of Torture (CPT), in the Report on the visit to Kosovo in 2007, 2010, 2015 and most recently in the Report on the visit to Kosovo, published in September 2021.
 In all these reports, the CPT had expressed serious concern due to the non-implementation of the relevant law on this point, as well as finding inconsistencies between the legal provisions contained in Law no. 03/L-007 on Non Contentious  Procedure (Articles 75 to 96) and the legal provisions of Law No. 05/L -025 on Mental Health (Articles 20 to 24).
30. During the visits accomplished in September 2022 and in March 2023, the NPM was informed that the director of the Psychiatric Clinic has made an effort with regard to this issue, by sending about 25 patient’s files to the Basic Court in Prishtina, in order to inform them of involuntary treatment, but this issue has not yet been resolved, since  according to the director's claims, the Basic Court in Prishtina is delaying the answers, even though it has been notified that the patient cannot stay in Psychiatric Emergency more than 3 weeks and needs to be treated as soon as possible. The Basic Court in Prishtina has requested that the proceedings of cases for involuntary treatment is done in accordance with the laws in force.
Accommodation Conditions in EPIC
31. The capacity of the EPIC Wards is 14 beds, divided into two wings: 7 beds for men and 7 beds for women. The Ward also has 4 seclusion rooms. On the day of NPM visit, four patients were accommodated in this Ward.
32. The NPM has noticed that the walls in this Ward have not been pained white for a long time, some window glasses are broken while frames of the windows are blocked with iron bars. The bathrooms are damp, the women's bathroom is out of order due to water leakage.
33. Also, there is humidity in Ward's kitchen and water drips in the corridors during the rainy season. The rooms are with two beds, with suitable space, with light and ventilation and are warm. Walls have no decoration, some paintings are on the walls of the living room and the dining room.
34. The seclusion rooms are dilapidated and have no ventilation, while one of them cannot be used. The Clinic Directorate has undertaken action to fix the walls of two seclusion rooms, but the monitoring team has also noticed that the seclusion rooms are far from medical staff and if the patients have any needs, it is hard to be heard by medical staff, since the alarm button is out the function. The NPM team finds that the seclusion rooms do not meet even the minimum conditions for stay, and in general, conditions in EPIC are not good. 
35. One of NPM’s recommendations for EPIC was also the supply with adequate mattresses, which was implemented. The NPM considers that renovations should take place in EPIC Ward of the Psychiatric Clinic as soon as possible, so that patients are provided with accommodation in accordance with international and national standards for the accommodation of patients of this category. Also, the CPT, in the Report on the visit to Kosovo, published in October 2021, had recommended to the competent authorities to take concrete steps to avoid the deficiencies found in terms of accommodation conditions.

Treatment and activities in the EPIC Ward   

36. During the visit (September 2022), the NPM verified the register of admitted cases to the EPIC and on no occasion has observed overcrowding in this Ward, at most 10-12 patients were present. During the last visit (March 2023), four patients were present, who were interviewed, and the NPM team did not receive any complaints about physical abuse or bad behavior of the staff. The patients' complaints were mainly about the conditions in general, and especially about the seclusion rooms, about the women's toilet, which was out of order, as well as about the lack of activities.  
37. During the visits to this Ward, it was observed that the main treatment is with medication and that the psycho-social activities were not sufficient, the multidisciplinary team was missing, such as: psychologist, social worker, occupational therapist as well as the individual treatment plan was missing. The NPM considers that the authorities and institutions must ensure necessary variety of psycho-social professionals, as a prerequisite for an adequate patients’ treatment.
38. Over the years, the NPM has observed that there is no evidence that a written explanation has been provided for the reasons for involuntary treatment, as provided for in Article 21, paragraph 1.4, of the Law on Mental Health, which expressly states that patients treated involuntarily, among other things, must be provided with explanation in writing on the reasons for the involuntary treatment within 48 hours.
39. As per the right to treatment, the same situation was also found by the European Committee for the Prevention of Torture, in the Report on the visit to Kosovo in 2015
, 2020
, where it is emphasized: “Admission of a person to a psychiatric establishment on an involuntary basis, be it in the context of civil or criminal proceedings, should not preclude seeking informed consent to treatment. Any derogation from this fundamental principle should be based upon law and only relate to clearly and strictly defined exceptional circumstances and should be accompanied by appropriate safeguards.” In Kosovo, in most cases, patients are not given the opportunity to give written consent or the right to refuse treatment.
Means of restraint  
40. In EPIC, mechanical restraint is not applied, but solely isolation measures and chemical restraint. During the visit, the team noticed that the patient files contained the assessment of three neutral doctors (not from EPIC Ward doctors) for the continuation of involuntary treatment, the anamnesis, the history of the disease, the form for placement in seclusion rooms, the request for admission to the hospital, but did not contain consent for treatment.
41. The NPM considers that as long as the department uses the measure of isolation, this means of restraint should be subject to a detailed policy for patients who are placed in seclusion rooms, which should contain information about the situations when isolation can be used, the objectives intended, the duration and the need for regular review of the decision to isolate, the existence of real human contacts, the need for the staff to be particularly vigilant.
42. It has been observed that the Ward does not have a separate register for persons who are placed in isolation, therefore the NPM concludes that the recommendation to create such a register, which was sent to the competent authorities through the Report with Recommendations, published on 26 October 2018
 has not yet been implemented.
43. Even the CPT, in the Report on the visit to Kosovo in 2020, published in September 2021, noted that the isolation of patients was a frequent practice combined with the forced administration of medicines. The CPT has emphasized that the use of restraints should be subject to a comprehensive policy and has sent a number of specific recommendations in this regard.
Contacts with the outside world 
44. The CPT standards regarding involuntary treatment emphasize that the patient's contact with the outside world is essential not only in terms of preventing maltreatment, but also from a therapeutic point of view. Patients should be able to send and receive correspondence, have access to the telephone and receive visits from family and friends.

45. Patients enjoy the right to fresh air and family visits. Patients in the Ward during the day are subjected to a daily routine, which consists of activities such as: going out for walking on the path within the premises of the Ward, watching TV, eating.
Findings (Description of the situation in the Psychiatric Clinic by NPM)
46. Ombudsperson’s National Preventive Mechanism of Torture (NPM) finds that the lack of beds in Child and Adolescent Psychiatry and hospitalization of children up to 18 years old in adult Wards, represents a violation and breach of children's rights as well as the failure to abide with local and international standards for children's rights (see paragraphs 1 and 2 of the Report).
47. Regarding the Ward of Addictive Diseases (WAD) (see paragraph 3 of the Report), the NPM finds that the lack of conditions for long-term rehabilitation of people addicted to narcotic substances, alcohol and prescribed drugs, as well as the lack of infrastructural capacities, of medical and support personnel, constitutes a violation of the fundamental rights to adequate health care, at the same time guaranteed by the legislation in force in the Republic of Kosovo.
48. Ombudsperson’s NPM finds that the absence of a social worker in the Psychiatric Clinic, for about 7 years, presents difficulties in providing treatment and psycho-social rehabilitation of patients (see paragraphs 4 and 20).
49. Ombudsperson’s NPM finds that the lack of training for security personnel, related to the nature of work in psychiatric establishment, presents difficulties when they are called upon by the staff to help them in cases of incidents at the Psychiatric Clinic (see paragraph 5).
50. Ombudsperson’s NPM finds that the failure to put in function special rooms in the psychiatric Wards of other regional hospitals, presents difficulties for the EPIC Ward of the Psychiatric Clinic in Prishtina, for the treatment of urgent cases, which are brought from all over Kosovo (see paragraph 6).

51. Ombudsperson, through NPM findings, ascertains that halting patients for involuntary treatment without notifying the competent court and the delays in taking decisions by the court, represent a violation and infringement of patients’ rights. This comes as a result of the inconsistency between the legal provisions contained in Law no. 03/L-007 on the Non Contentious Procedure (Articles 75 to 96) and the legal provisions of Law No. 05/L -025 for Mental Health (articles 20 to 24).
52. Ombudsperson’s NPM finds that the poor conditions of the patients in the EPIC Ward, as well as in the seclusion rooms, do not help treatment and well-being of the patients (see paragraphs 16, 17).
53. Ombudsperson’s NPM deems that the apparent lack of psycho-social activities for patients in the EPIC Ward and generally in the Psychiatric Clinic Wards, as well as the lack of an Individual Treatment Plan, does not positively affect rehabilitation of structured patients.
54. Ombudsperson’s NPM finds that the measure of isolation, as a means of restriction and frequent practice in EPIC, as well as the lack of special protocols for this measure, is not in accordance with Law No. 05/L -025 on Mental Health and with CPT recommendations for the visit carried out to Kosovo.
55. On 31 of May 2023, the Ombudsperson organized a roundtable discussion with relevant institutions concerning the findings from the visit to the Psychiatry Clinic, in which, those present agreed with Ombudsperson’s findings and recommendations, as well as in terms of situation improvement concerning treatment of persons with mental problems, some other recommendations were provided, which enriched Ombudsperson’s Report. 
56. Based on the findings and ascertainments, pursuant to Article 135, paragraph 3, of the Constitution of the Republic of Kosovo and Article 17, paragraph 7, of Law 05/L-019 on the Ombudsperson, having in regard the circumstances highlighted above, the Ombudsperson  
RECOMMENDS 
Ministry of Health and HUCSK:
1. To increase capacities and add beds in Child and Adolescent Psychiatry.

2. To create a special establishment or center for the treatment of addiction diseases, where this category of patients can be treated and rehabilitated.

3. To act and take urgent measures to engage social workers in the Psychiatry Clinic.

4. To organize training for security personnel, with the aim of training and raising professional capacities in the treatment and care of the persons treated at the Clinic.
5. Psychiatric Wards in other regional hospitals should functionalize special rooms for the treatment of emergency cases (repeated recommendation).

6. To issue and implement sub legal acts, so that the Law on Mental Health is applicable.
7. To adjust conditions in the EPIC Ward, to prevent humidity in the Ward, to make the women's bathroom functional, as well as to amend the seclusion rooms and enable ventilation (see paragraphs 16, 17).

8. To create Individual Treatment Plans for patients hospitalized in the Psychiatric Clinic, where the patient's consent for treatment and hospitalization should be mentioned in those plans, as well as paying attention to psycho-social activities.
9. To create a specific protocol for the use of restraints for psychiatric institutions, as required by Article 27 of the Law on Mental Health.
Ministry of Justice  

10. To undertake concrete measures for amendment-supplementing of legal provisions of the Law no. 03/L-007 on Out Contentious Procedure, Chapter 3 (The establishment and the maintenance of a psychical sick person in health institution), provisions from Article 75 to Article 96, harmonizing them with the provisions of Law No. 05/L-025 on Mental Health (Articles 20 to 24), related to procedures and deadlines and to establish a clear legal framework related to the procedures and deadlines for halting in the involuntary treatment of civil cases.
Pursuant to Article 132, paragraph 3 of the Constitution of Republic of Kosovo (“Every
organ, institution or other authority exercising legitimate power of the Republic of Kosovo is
bound to respond to the requests of the Ombudsperson and shall submit all requested
documentation and information in conformity with the law”) and Article 28 of the Law
No.05/L-019 on Ombudsperson, (“Authorities to which the Ombudsperson has addressed
recommendation, request or proposal for undertaking concrete actions, including
disciplinary measures, must respond within thirty (30) days. The answer should contain
written reasoning regarding actions undertaken about the issue in question”), You are kindly
requested to inform us on steps to be undertaken in the future by You regarding this issue. 

Warmly submitted,

Naim Qelaj

Ombudsperson 

� Law No. 05/L-025 on Mental Health.


� Law No. 03/L-007 on Non Contentious Procedure. 


� See the Report on the visit to the Psychiatric Clinic of the University Clinical Center of Kosovo, published on October 26, 2018 at : � HYPERLINK "https://oik-rks.org/2018/10/29/raport-me-rekomandime-lidhur-me-viziten-ne-kliniken-pskiatrike-ne-qkuk/" �https://oik-rks.org/2018/10/29/raport-me-rekomandime-lidhur-me-viziten-ne-kliniken-pskiatrike-ne-qkuk/� 


� NPMT, Report with recommendations for the visit to the Psychiatric Clinic in Prishtina, published on October 26, 2018. See at: � HYPERLINK "https://www.oik-rks.org/2018/10/29/raport-me-rekomandime-lidhur-me-viziten-ne-kliniken-pskiatrike-ne-qkuk/" �https://www.oik-rks.org/2018/10/29/raport-me-rekomandime-lidhur-me-viziten-ne-kliniken-pskiatrike-ne-qkuk/�. 
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� European Committee for the Prevention of Torture (CPT), Report on the visit to Kosovo in 2007, paragraph 131, published in 2009. See at: https://rm.coe.int/168069727c. Report of the CPT on the visit to Kosovo in 2010, paragraph 88, published in 2011. See at: https://rm.coe.int/16806972c7. The Report of the CPT on the visit to Kosovo in 2015, paragraph 111, published in 2016. See at: https://rm.coe.int/16806a1efc. The Report of the CPT on the last visit to Kosovo in 2020, published in October 2021, paragraphs 142, 143, 144, 146. See in: � HYPERLINK "https://www.coe.int/en/web/cpt/kosovo/-/asset_publisher/WsovygSd8qFK/content/council-of-europe-anti-torture-committee-publishes-report-on-kosovo-" �https://www.coe.int/en/web/cpt/kosovo/-/asset_publisher/WsovygSd8qFK/content/council-of-europe-anti-torture-committee-publishes-report-on-kosovo-� 


� CPT, Report on the visit to the Republic of Kosovo, published in October 2021, paragraphs 124, 125 and 127. See at: � HYPERLINK "https://www.coe.int/en/web/cpt/kosovo/-/asset_publisher/WsovygSd8qFK/content/council-of-europe-anti-torture-committee-publishes-report-on-kosovo-" �https://www.coe.int/en/web/cpt/kosovo/-/asset_publisher/WsovygSd8qFK/content/council-of-europe-anti-torture-committee-publishes-report-on-kosovo-� 
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