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OMBUDSPERSON’S 

EX OFFICIO REPORT NO. 
No. 598/2022

Concerning the respect of elderly persons’ rights by Non-Governmental Organizations and private legal entities, which provide social care services for elderly people 
Addressed to: Mrs. Albulena Haxhiu, Minister


Ministry of Justice  
Copy to:
Mr. Habit Hajredini, Director 
Office of Good Governance, Office of Prime Minister 
Prishtinë, on 4 September 2023
THE PURPOSE OF THE REPORT  
The main purpose of this Report is to draw attention of Kosovo Republic competent authorities on respect of the rights of elderly persons placed in homes of Non-Governmental Organizations and in legal entities that provide social services for elderly persons, rights which are guaranteed by the Constitution of the Republic of Kosovo, by relevant legislation in force, as well as by international standards for protection of human rights.
OMBUDSPERSON’S MANDATE  
1. According to Article 135, paragraph 3, of the Constitution of Republic of Kosovo (henceforward: Constitution): “The Ombudsperson is eligible to make recommendations and propose actions when violations of human rights and freedoms by the public administration and other state authorities are observed.” 

2. Law No. 05/L-019 on Ombudsperson, in Article 16, paragraph 4, determines: “The Ombudsperson has the power to investigate [...] on its own initiative (ex officio), if from findings, testimonies and evidence presented by submission or by knowledge gained in any other way, there is a base resulting that the authorities have violated human rights and freedoms stipulated by the Constitution, laws and other acts, as well as international instruments on human rights.”
3. Furthermore, the Law No. 05/L-019 on Ombudsperson, in Article 18, paragraph 1, defines that the Ombudsperson, among other things, has the following responsibilities:
· “to draw attention to cases when the institutions violate human rights and to make recommendation to stop such cases and when necessary to express his/her opinion on attitudes and reactions of the relevant institutions relating to such cases (point 2);
· to make recommendations to the Government, the Assembly and other competent institutions of the Republic of Kosovo on matters relating to promotion and protection of human rights and freedoms, equality and non-discrimination; (point 5);
· to publish notifications, opinions, recommendations, proposals and his/her own reports; (point 6);
· to recommend promulgation of new Laws in the Assembly, amendments of the Laws in force and promulgation or amendment of administrative and sub-legal acts by the institutions of the Republic of Kosovo; (point 7); 

· to prepare annual, periodical and other reports on the situation of human rights and freedoms, equality and discrimination and conduct research on the issue of human rights and fundamental freedoms, equality and discrimination in the Republic of Kosovo; (point 8);
· to recommend to the Assembly the harmonization of legislation with International Standards for Human Rights and Freedoms and their effective implementation (point 9).”
4. By submitting this Report to responsible institutions, the Ombudsperson intends to fulfill these constitutional and legal responsibilities. 

OMBUDSPERSON’S ACTIONS UNDERTAKEN CONCERNING THE CASE  
5. The Ombudsperson, based on Article 16, paragraph 4, of the Law on Ombudsperson, on 2nd of November 2022, has initiated an Ex-officio case, based on information revealed by "KOHA"
 portal, that in private legal entity "Orenda", where social services for the elderly people are provided, a video has been broadcasted showing how an elderly person, residing in this establishment, has been abused by the staff of this entity.   
6. On 2nd of November 2022, the Ombudsperson released a statement, in which, among other things, was emphasized: “The Ombudsperson expresses his deep concern regarding the images disclosed on social networks about the mistreatment of an elderly woman in a Home for the Elderly People in Peja. The Ombudsperson claims that such behavior is unacceptable, behavior that seriously violate human dignity and integrity. These actions are prohibited under the legislation in Kosovo, as well as under the Convention Against Torture and Other Cruel, Inhuman and Degrading Treatment and Punishment, which are applicable in Kosovo.” 
7. Regarding this case, on the very same day, the Basic Prosecutor's Office in Pejë (BPP) has informed the public opinion that upon unveiling the act of violence in video shared in social networks that has taken place in Home for the Elderly in Pejë, BPP Chief Prosecutor has assigned two state prosecutors and has authorized Kosovo Police to take the necessary legal measures against the persons who have committed this criminal offense. The police have identified and arrested the suspects for this case, and by State Prosecutor’s order, detention was to be required within the legal term.

8. On 8 November 2022, representatives of the Ombudsperson Institution (OI) met with the director of the Social and Family Policy Department (SFPD) of the Ministry of Finance, Labor and Transfers (MFLT). During the meeting, OI representatives were informed about the Extraordinary Inspection Report no. 3020, of 4 November 2022, of the Unit for Monitoring/Inspection of Social Services. This Report was drafted after the extraordinary inspection related to the case of abuse and violence against the resident M.N., who was residing in "Orenda" ShPK in Peja.
9. Social and Family Services Monitoring and Inspection Unit, which has been operating within the Ministry of Finance, Labor and Transfers, in the Report has determined: “The management of the residence "Orenda" ShPK in Peje, has failed in managing, monitoring and provision of services for the residents located in this establishment as well as has not taken care on entire enforcement of the minimum standards during provision of services within this home.  Likewise, the personnel involved in this case acted in violation of the legislation in force as well as the Code of Ethics for Social and Family Services.”  
10. Social and Family Services Monitoring and Inspection Unit has recommended to the Commission for Licensing of Non-Governmental Organizations and Private Entities, which operate within the SFPD/MFLT, that within 24 hours to undertake actions according to the legal powers for the violations identified by Inspection/ Monitoring Unit. It also recommended to the legal entity "Orenda" that within 24 hours upon issuance of the decision by the Commission for Licensing of Non-Governmental Organizations and Private Entities, to implement and take the appropriate actions according to the legislation in force.
11. The Commission for Licensing of Non-Governmental Organizations and Private Legal Entities, with Decision number 3024-4/11/22- SFPD, has WITHDRAWN the licenses of the legal entity "Orenda" ShPK in Peja, and has OBLIGED the legal entity "Orenda" ShPK as of the deadline of 24 hours to inform the family members/guardians regarding the withdrawal of licenses for this house.
12. In this case, the Ombudsperson has observed that the responsible authorities, by withdrawing the licenses of the legal entity "Orenda" ShPK, have not given any instructions on how to act with the persons placed in this center, no any other alternative has been ensured for providing social services for the elderly persons.
13. Additionally, during the meeting, we have been informed that the General Council of Social and Family Services is out of function, due to the fact that its legal mandate has expired. This Council was established by Decision no. 102, of 2.3.2018, of the Minister of the Ministry of Labour, and Social Welfare, and has operated for a full four-year term, as defined in the Law on Social and Family Services.
14. The Ombudsperson, on the basis of the information provided at the meeting and the documents presented, has found that the personnel involved in "Orenda" case was not licensed for provision of social and family services at an adequate level, by the General Council of Social and Family Services, as this Council has not been functional.
15. At Ombudsperson’s request, the Department for Social Services has provided the list of legal entities licensed to provide housing services for the elderly persons. Licensed private legal entities were: "Germania Likastro" Shpk, the Home for the Old people "FLORA" Shpk and the Non-Governmental Organization " Jetimat e Balkanit"”.
16. Based on documents presented, the three legal entities licensed to provide housing and services for the elderly had a license for housing and care services for persons with disabilities, adults; housing and residential care services in the community, for people in need, elderly; day care services and activities for elderly people. 
17. On 8th of March 2023, the Case Prosecutor informed the Ombudsperson that he is working on the given case and that an indictment would be filed within the legal deadlines. While on 4 May 2023, the BPP, through a press release, announced to the public opinion that it has filed an indictment for this case.
 
18. OI representatives conducted a visit to all three licensed legal entities for provision of housing and services for the elderly people. During the visit, group and individual interviews were conducted with the elderly and with the staff. No complaint has been admitted by OI representatives in the course of the visit from any of the elderly people residing in these establishments as per physical or mental abuse. 
THE VISIT CONDUCTED TO THE RESIDENTIAL CARE HOME “FLORA” 
19. On 9 March 2023, we visited residential care home "FLORA" ShPK in Istog. At the time of the visit there were 30 elderly people accommodated there. The person with whom we made a contact pointed out that she is a landlady as well as claimed to be the manager of the house. According to her, this residential care home for elderly persons has been running for four years, but it has been provided only a year ago with the license to provide these services. The establishment is three floor house where the elderly residents and day care residents were accommodated. 
During the visit to this home, OI representatives encounter an elderly person, who was in a wheelchair and was accommodated on the second floor of the house. This elderly woman stated that in the absence of an elevator, she could not go out into the yard. She claimed that the only option to enjoy fresh air is to stay in the balcony of the room. The house did not have a lift, which was also observed by OI representatives.
Furthermore, during the visit conducted to this establishment, OI representatives had a contact with two employees, who worked on eight-hour schedule, while there was no staff in the night shift. The manager of the house claimed that she takes care of the elderly herself at night. The elderly received health services at the Family Medicine Center in Istog as well as at the Istog hospital, which was very close to this establishment. There were also cases when doctors were called to the residential care home for the elderly. This establishment itself did not have a doctor, physiotherapists, social worker or even a psychologist.

20. As per the activities for the elderly people is concerned, the manager of this house claimed that those elderly who are in good physical conditions are free to go out for coffee or any other activity. Additionally, the house continuously organizes daytrips in nature, for coffee or even for any other activity, according to the house management.
VISITING THE HOME FOR THE ELDERLY PERSONS “GERMANIA LIKASTRO”
21. On 10th of March 2023, representatives of the Ombudsperson Institution visited the legal entity "Germania Likastro" ShPK, in the village of Zahaq, municipality of Pejë. During the visit, the team met with the manager of this establishment, from whom they gained the information that fifteen elderly people are accommodated there. As for the health staff, the manager acknowledged and confirmed, with relevant documents, that the center has a doctor, a psychologist, nurses with two night shifts as well as housekeepers. As for health cases, the elderly persons are sent to the Family Medicine Centers and in Peja Regional Hospital.
Furthermore, the manager of this establishment informed that going out for coffee or walking in the nature are frequent activities of elderly persons, who are in a good physical condition.  
At the time of the visit, OI representatives found that, in terms of space, conditions and hygiene, the situation was satisfactory in this establishment.
22. In the private legal entities "Germania Likastro" ShPK and the Home for the Elderly People "FLORA" ShPK, the elderly persons are placed with the contract between the legal entity and family members.

VISIT CONDUCTED TO THE RESIDENTIAL CARE HOME FOR ELDERLY PERSONS “JETIMAT E BALLKANIT”
23. On 13 March 2023, OI representatives visited the Non-Governmental Organization "Jetimet e Balkanit", which provides free-of-charge social services for elderly people without family care.
24. During the visit to this residential home, representatives of the OI observed that this residential establishment possesses the highest possible standard, with complete staff providing social services for the elderly persons. This home owns modern rooms with modern interiors, including toilets, showers and in-room TVs. It also has a kitchen with ample of space as well as various and healthy food. The house has plenty space for walking, living and other daily activities for the elderly. At the time of the visit, seventy elderly people were accommodated there. Health services are provided in an adequate medical environment with advanced equipment and inventory. Health services are provided by adequate medical staff, such as: General Practitioner, Physician, Psychologist and Dentist. In addition, health services are also provided by the Family Medicine Center in the village as well as by other private hospitals based on the cooperation agreement. The Non-Governmental Organization " Jetimet e Balkanit " also possesses an accurate database with the data of all the accommodated persons. OI representatives interviewed some of the persons accommodated in this establishment regarding the conditions and treatment that they gain, and were informed that neither in their own homes they would not get such care and treatment, which actually could be observed in their faces and from the relationship with the house staff.   
25. OI representative, during the visits conducted to the private legal entities for provision of social services for elderly persons, was informed that the Social and Family Services Monitoring and Inspection Unit of the Ministry visited them only once, and that only at the time when they made a request for licensing. Such a thing was confirmed by the case documents provided by the Social Department in the relevant Ministry. Also during the visit, it was noticed that there were no social workers employed in legal entities and NGOs and that the role of social worker was played by the manager of the center or any other person designated by the manager. 
26. On 13 April 2023, OI representative contacted the competent officials of the Social Department, to be informed about establishment and operation of the General Social and Family Services Council (GSFSC). On 18 April 2023, the OI representative was notified by the competent officials of the Social Department that with Decision No. 25/2023, of 25.1.2023, of the Minister of Justice, the GSFSC was established; on 27.2.2023, the first constitutive meeting was held, in which the governing bodies were elected, including the chairman, vice-chairman and the presider of the Council; and in the meeting of 28.3.2023, the permanent commissions and other working groups were established to carry out GSFSC legal mandate.
27. While on 6th of June 2023, we were officially informed that the Department for Social Services and Child Protection, from the 1st of January 2023, is an integral part of the Ministry of Justice.
RELEVANT LOCAL LEGAL ACTS 
28. Basic rights and freedoms are guaranteed by the Constitution of the Republic of Kosovo, as the highest legal and political act. A number of relevant international conventions for the protection of human rights are encompassed in Article 22 of the Constitution of the Republic of Kosovo and, in case of conflict, prevail over provisions, laws and other acts of public institutions in the Republic of Kosovo.

29. Constitution of Republic of Kosovo, Article 27, explicitly stipulates: 
“No one shall be subject to torture, cruel, inhuman or degrading treatment or punishment.”
 
30. Furthermore, in terms of Health and Social Protection, in Article 51 of the Constitution it is defined as follows: 
1. “Healthcare and social insurance are regulated by law.
2. Basic social insurance related to unemployment, disease, disability and old age shall be regulated by law.”

31. Law on Social and Family Services, in Article 2, stipulates explicitly: “The Ministry of Labor and Social Welfare hereafter referred to as the Ministry, has overall responsibility for the organization of the provision of Social and Family Services in Kosovo. It ensures that inhabitants of Kosovo have fair and equal access to Social and Family Services without distinction of any kind, such as race, ethnicity, sex, language, religion, political or other opinion, national or social origin, property, birth or other status.”

32. Law on Social and Family Services, in Article 2, paragraph 3, determines: “Municipalities or other government or non-government organizations, including private enterprises, may provide Social and Family Services The Ministry however reserves to itself the right to determine where, how and by whom these services will be delivered, including the right to provide these services directly itself if the circumstances warrant it.”

33. Additionally, Article 5 of the Law on Social and Family Services foresees establishment of the General Social and Family Services Council. According to this provision, the Council: “.. is responsible for the maintenance of professional standards and discipline in the area of Social and Family Services and to this end acts as the licensing and registration authority for professionals working in this field.”

34. In the same Law, Article 5, paragraph 5, defines: “The Council is responsible for holding the register of Social and Family Services professionals who are licensed to practice in Kosovo. It has authority to decide who may hold a license and who may hold a license as a specialist Social and Family Services professional. It determines what continuing professional development is required by Social and Family Services professionals. It investigates complaints against Social and Family Services professionals and decides upon disciplinary sanctions that are to be applied including the removal of a Social and Family Services professional from the register.”

35. In line with the Law on Social and Family Services, Administrative Instruction on Licensing of Non-Governmental Organizations and Private Legal Entities Providing Social and Family Services has been issued.
 According to this Instruction, it is provided that all legal entities established by the Law on Business Organizations  and those established by the Law on Freedom of Association in Non-Governmental Organizations can provide social and family services. The legal entities that can be licensed for social and family services are: associations, foundations, institutes, limited liability companies, joint stock companies and any other form of private legal entity, which according to the laws in force, is considered a legal entity.
While Article 5 of Administrative Instruction on Licensing of Non-Governmental Organizations and Private Legal Entities Providing Social and Family Services determines the criteria that must be met by legal entity for licensing. 
36. Social and Family Services Monitoring and Inspection Unit functions based on Administrative Instruction No. 14/2013 on Monitoring and Inspection of Legal Entities/ Organizations Providing Social and Family Services.
 This Administrative Instruction defines the monitoring and inspection procedures, criteria and standards that must be met by legal entities/organizations that provide family social services.
37. Minimum Quality Standards of Social Service at Home for the Elderly Persons, are determined by the Ministry of Labor and Social Welfare. The main principles of the Minimum Standards are defined as follows: Ensuring well-being and comfortable aging; Respect and empathy for the personality and personal needs of the elderly people; Building mutual relationships of trust; Exclusion of any type of abuse (verbal, psychological, physical, sexual, etc.).
RELEVANT INTERNATIONAL LEGAL ACTS 
38. Article 22 of the Constitution of the Republic of Kosovo establishes that the European Convention on Human Rights (ECHR) is part of the legal and constitutional system of the Republic of Kosovo. Moreover, the international acts included in this Article have priority in relation to the decisions of the public institutions of the Republic of Kosovo.
39. The given Convention in Article 3 (“Prohibition of torture”) explicitly stipulates: “No one shall be subjected to torture or to inhuman or degrading treatment or punishment..”
 
40. No one should be subjected to torture or cruel, inhuman or degrading treatment or punishment. In particular, no one should be subjected to a medical or scientific experiment without his/her free consent.

41. The International Covenant on Civil and Political Rights is also one of the important international instruments for the protection of human rights and which is included in Article 22 of the Constitution of the Republic of Kosovo and is part of the country's legal and constitutional system.
42. Article 7
 of this Convenient, it is explicitly stipulated : “No one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment. In particular, no one shall be subjected without his free consent to medical or scientific experimentation.”
43. International human rights standards do not explicitly provide older people with long-term care rights. However, articles in various treaties contain provisions on the right to equal access to health care services as well as ensuring that they are affordable in long-term social care institutions.
44. In Article 23, the European Social Charter expressly defines: “Every elderly person has the right to social protection.”
 According to this, any private or public institution that provides social services for the elderly persons must provide them with a dignified life with full rights. 
45. United Nations Principles for Older Adults
, adopted by General Assembly Resolution 46/91 of 16 December 1991, stipulate that older persons, in addition to having the right to food, water, shelter and health care, have the right to live in full dignity and security from any form of physical or mental abuse. Older people should be treated fairly, regardless of age, gender, race or ethnicity, disability or other status.
LEGAL ANALYSES 
46. Constitution of Republic of Kosovo, in Article 21, paragraph 2, stipulates: “The Republic of Kosovo protects and guarantees human rights and fundamental freedoms as provided by this Constitution.” Accomplishment of these rights in practice is in the interest of rule of law appropriate functioning. The Constitution specifically obliges all state institutions or other institutions authorized by the state to respect the basic human rights, with the main emphases on the elderly persons, since it is a sensitive social category.
47. In terms of human rights, guaranteed by the legislation applicable in the Republic of Kosovo, by international acts, by ECtHR decisions as well as by CPT Standards, mistreatment of elderly persons placed in state or private establishments, where social services are provided, constitutes a violation of human rights.
48. Article 3 of the European Convention on Human Rights prohibits torture or inhuman or degrading treatment. The ECtHR, in interpretation of Article 3 of the ECHR, defines the positive obligation on the state to undertake all actions to ensure that individuals within its jurisdiction are not subjected to torture or inhuman or degrading treatment, also including such ill-treatment administered by private individuals.
49. The ECtHR has dealt with the issues of elderly persons not only in Article 3, but also in Article 2, Article 4, Article 14 and other Articles of the European Convention on Human Rights. The ECtHR, in September 2022, made a summary of the cases of elderly persons, highlighting violations of the ECHR. The ECtHR named this document as "Elderly People and the European Convention on Human Rights”.

50. With regard to ECtHR decisions, Constitution of the Republic of Kosovo, in Article 53, expressly determines that interpretation of the provisions on human rights and freedoms is done in harmony with the judicial decisions of the European Court for Human Rights.
EUROPEAN COMMITTEE ON TORTURE PREVENTION 
51. European Committee for the Prevention of Torture (CPT)
 since 1990 has visited over 100 social care institutions in various member states of the Council of Europe. During the visits, the CPT admitted complaints from the residents concerning physical abuse, such as slaps, punches or hitting with sticks, as well as also received complaints about verbal abuse and disrespectful behavior from the staff. In such cases, the CPT has recommended that the management of the institution remain vigilant and remind all staff that any form of mistreatment (including verbal abuse) and disrespectful behavior towards residents is unacceptable and will be sanctioned in accordance with the law. 
52. Thus, in the report on the visit to Latvia 
, in paragraph 142, the CPT emphasized that from visits to the Litene Social Care Institution, it has admitted allegations from residents about verbal abuse and disrespectful behavior from the staff. The CPT has recommended the manager of the Litene Social Care Institution to be cautious and to repetitively remind the staff that any form of mistreatment (including verbal abuse) and disrespectful behavior towards residents/patients is unacceptable and is sanctioned by law, depending on the circumstances.
53. Similarly, the CPT in its Report on the visit to Bulgaria 
, in paragraph 148, emphasized that during the visits to the social care homes in Kachulka, Radovets and Tvarditsa, the CPT delegation received complaints from the residents about physical abuse by the staff, being slapped as well as punched, while in Tvarditsa and Radovets Social Care House, the CPT emphasized that the residents were hit with sticks by the staff. The CPT delegation, in the "Tvardista" Social Care Home, found four sticks in the caretakers' room in one of the residential buildings of this home. While at the Social Care House in Radovetë, it found two sticks hanging on the radiator in the caregivers' room.
      The CPT delegation immediately notified the Directors of these establishments and Bulgaria competent state authorities on these findings, requesting prompt removal of the sticks as well as initiation of an investigation regarding this issue. Also, the CPT has requested from Bulgarian authorities to be informed about the result of the investigation and the relevant actions of the management of these social care homes. The CPT also considers that in the case of more serious incidents in social care institutions for the elderly, it would be important for staff members to receive appropriate training to improve their professionalism in this category. 
OMBUDSPERSON’S FINDINGS 
54. The Ombudsperson, based on the findings from the visits accomplished, evaluation of case documents and analysis of the legislation in effect, concluded that the staff of the private legal entity that provided social services for the elderly persons, involved in the case of mistreatment of the elderly woman, has not been licensed for provision of social and family services at an adequate level, by the General Social and Family Services Council (GSFSC).
55. The Ombudsperson finds that at the time when the case of the elderly woman happened, the Council was not functional. As emphasized above, this Council was established by Decision No. 102, of 2.3.2018, by the Ministry of Labour and Social Welfare and has operated for a full four-year term. Council’s mandate has been renewed with Decision no. 25/2023, of 25.1.2023, from the Ministry of Justice.
56. Also, the Ombudsperson finds that the Social and Family Services Monitoring and Inspection Unit, legal entities and Non-Governmental Organizations that are licensed to provide legal services have failed to fulfill their liabilities according to Administrative Instruction No. 14/ 2013, Article 5, paragraph 1, on Monitoring and Inspection of Legal Entities/Organizations Providing Social and Family Services.
The Ombudsperson ascertains that regular monitoring conducted to social care establishments could prevent any form of mistreatment or abuse of elderly people placed in these institutions.
57. The Ombudsperson finds that the Residential Home for Elderly People "FLORA" in Istog does not meet the criteria and standards for providing social services for elderly persons based on Minimum Quality Standards of Social Service at Home for the Elderly Persons by institutions for the elderly, due to the fact that this establishment fails to provide access to disabled people, as a result, the elderly people accommodated on the second floor, who move with a wheelchair, do not have access to the courtyard and accordingly are discriminated against.
58. The Ombudsperson finds that there are no employed social workers in all residential homes for elderly people monitored by the Ombudsperson, as required by the standards and criteria for licensing homes that provide social services for the elderly persons. 
59. The Ombudsperson ascertains that based on the Constitution of the Republic of Kosovo, on international acts, on decisions of the European Court on Human Rights as well as on Standards of the European Committee for the Prevention of Torture, the state has a positive liability for the dignified treatment of persons who are under the supervision of the state or institutions authorized by the state. Therefore, even in this particular case, it was and continues to be the responsibility of the state authorities to fulfill positive obligations for the protection and respect of elderly persons placed in social care institutions, whether state or private institutions licensed by the state.
Therefore, based on what has been stated above and in accordance with Article 135, paragraph 3, of the Constitution of the Republic of Kosovo and with Articles 18, paragraph 1, subparagraph 7, of the Law No. 05/L-019 on Ombudsperson, the Ombudsperson 
RECOMMENDS 
THE MINISTRY OF JUSTICE:

1. By amending and supplementing of the Law on Social and Family Services, to encompass all local and international legal guarantees for respecting elderly persons’ rights. 
2. To establish a database for identification of elderly persons under social care by legal entities and by Non-Governmental Organizations that provide social services.

3. Non-Governmental Organizations and legal entities that provide social services for the elderly should employ (engage) social workers and psychologists as part of their staff.
4. To strengthen Social and Family Services Monitoring and Inspection Unit by increasing staff capacities, which would enable regular monitoring of social care institutions for elderly people. 
5. To organize adequate training for social care workers for the treatment of elderly people.
6. The General Social and Family Services Council to be effective and functional in its legal responsibilities.

7. The Ministry of Justice to undertake all measures to ensure that public and private establishments that provide social services meet all standards and criteria for treating all elderly persons with dignity and without discrimination in social care establishments.
Pursuant  to Article 132, paragraph 3, of the Constitution of Republic of Kosovo  (“Every organ, institution or other authority exercising legitimate power of the Republic of Kosovo is bound to respond to the requests of the Ombudsperson and shall submit all requested documentation and information in conformity with the law”) and Article 28 of the Law No.05/L-019 on Ombudsperson, (“Authorities to which the Ombudsperson has addressed recommendation, request or proposal for undertaking concrete actions, including disciplinary measures, must respond within thirty (30) days. The answer should contain written reasoning regarding actions undertaken about the issue in question”), You are kindly asked to inform us on steps to be undertaken regarding this issue. 

Warmly submitted,

Naim Qelaj

Ombudsperson
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�The CPT is Council of Europe’s Mechanism, which monitors implementation of European Convention Against Torture in the member states of the Council of Europe. While, this Mechanism, since 2004 is monitoring the places where persons deprived of their liberty are placed in the Republic of Kosovo.





� � HYPERLINK "https://rm.coe.int/pdf/168072ce4f" �168072ce4f (coe.int)� 


� � HYPERLINK "https://rm.coe.int/16807c4b74" �16807c4b74 (coe.int)� 





[image: image1.jpg]
Rr./Ul. Migjeni nr./br.21 • 10000 • Prishtinë/Priština • Kosovë/Kosovo
Tel: +383 (0) 38 223 782, 223 783, 223 784 • Fax: +383 (0) 38 223 790
www.oik-rks.org • info.oik@oik-rks.org
2

Rr./Ul. Migjeni nr./br. 21 • 10000 • Prishtinë/Priština • Kosovë/Kosovo
Tel: +383 (0) 38 223 782, 223 783, 223 789 • Fax: +383 (0) 38 223 790
www.oik-rks.org • info.oik@oik-rks.org 

