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Purpose of the visit  

Pursuant to Article 17 of the Law No. 05/L-019 on Ombudsperson, National Preventive Mechanism of Torture and Other Cruel, Inhuman and Degrading Treatments and Punishments (hereinafter: NPM) of the Ombudsperson, on 6 July 2022 and on 13 October 2022 visited the Correctional Centre for Women in Lipjan (hereinafter CCW).

The purpose of this visit was general assessment of respect of prisoners’ rights, which are guaranteed by the Constitution of the Republic of Kosovo, applicable laws in the Republic of Kosovo and international standards for the protection of rights of persons deprived of their liberty and evaluation of the progress of the competent authorities in the implementation of the recommendations of NPM delivered through Recommendations Report of 23 December 2021.

Composition of the Monitoring Group 
The monitoring team comprised of:

· Deputy Ombudsperson 

· Legal Advisor for Torture Prevention 

· Counselor-Psychologist

· Counselor- Social worker

Cooperation of authorities with the NPMT in the course of the visit   

During the visit conducted by NPMT to the CCW, the staff of Kosovo Correctional Centre (hereinafter KCC) and the Prison’s Health Department (henceforward PHD) provided the monitoring team with full cooperation. The team, without any delay, gained access to all places intended to visit in the CCW. 
The NPM team during the visit met with the supervisor of the Ward in CCW since the deputy director was not present. The NPM was informed by the Ward supervisor in CCW that there are actually a total of forty-one (41) prisoners, of whom sixteen (16) are convicted and twenty-one (21) are on remand detention, as well as four (4) incarcerated, who are in the Institute of Forensic Psychiatry in Prishtina.
Physical ill-treatment  

During the visit conducted to the CCW, NPMT interviewed a considerable number of inmates and did not receive any complaint regarding ill-treatment or the manner how are they treated by correctional officers or demeanor of the prison authorities. On the contrary, some of them have expressly stated that they were treated in a correct and professional manner. 
Accommodation conditions 

In the course of the visit, the NPMT noticed that the cells, where the detainees were accommodated in the CCW had sufficient natural and artificial lighting, as well as no humidity. As per the living space of prisoners is concerned, the NPM observed that the available space is in accordance with the provisions of the LEPS as well as with the standards set by the European Committee for Torture Prevention (CPT).
 Also, during the visit, the NPM did not observe overcrowding in the CCW and most of the prisoners were alone in the rooms, according to their requests.
During the visit, the NPM again admitted complaints from the prisoners about showers, since as a result of the technical condition, the water running from the shower is either hot or very cold and the prisoners are forced to find alternative forms to make showers.

Regarding this concern, the NPM team discussed this issue with the Ward supervisor, who affirmed that the showers have technical problems, even though they are continuously trying to fix and maintain them. Regarding this issue, Ombudsperson’s NPM, in the published report for the CCW, on 23 December 2021, had recommended to the responsible authorities, as follows: "To make technical adjustments to the showers in the CCW so that they can be used adequately by prisoners.”

Likewise, the NPM team, while interviewing the prisoners, admitted residents’ concerns that the appliances in the laundry are broken and have not been working for almost three weeks. Therefore, as a result of this breakdown, the prisoners are forced to find alternative forms of washing their clothes, mainly by washing clothes by hand. Regarding this problem, the NPM team immediately discussed this issue with the manager of the Ward, who confirmed that the appliances in the laundry are broken and that they are making efforts to fix them.
While on 7 July 2021, during the ad-hoc visit to the Mother's House in the CCW, the NPM met the prisoner M. I., who was, together with her eight-month-old child, accommodated in this house. The NPM team had interviewed the detainee and received concerns that the Mother's House did not meet the basic conditions for her to stay there with a baby, as the house had old, broken and dirty furniture. NPM has also observed that accommodation conditions in the Mother's House in the CCW were not in accordance with the Law on the Execution of Penal Sanctions, nor with international standards for the protection of the rights of prisoners with children.  
With regard to this issue, the NPM, on 15 July 2022, addressed an official a letter to the KCS director. On the same day, the NPM received a response from the director of the KCS, through which was informed that the KCS was constantly engaged in the adjustment or construction of the Mother's House in the CCW. According to the director of the KCS, this year the project "Building a house for mothers and children in the Lipjan Municipality" was approved, in the amount of 60,000 euros, but the budget was allocated for the year 2023, when it should start to be implemented. However, until the realization of this project, according to the director, the KCS would urgently undertake the necessary actions for the functionalization and renovation of the Mother's House. The director said that the necessary material for the renovation of the house had been provided and that the works would begin within the week.
The NPM team during the monitoring on 13 October 2022, again visited the Mother’s House and noticed that this house has been whitewashed and completely cleaned. However, the NPM noticed that the inventory in this house is the same, the old one, for which the correctional officials also agreed, that it has never been changed since the construction. The NPM appreciates the commitment of the KCS for the whitewashing and functionalization of the Mother's House in the CCW. 

Also, the NPM team visited CCW kitchen, where food is prepared for three facilities in Lipjan (for the CCW, for the Juvenile Correctional Center (JCC) and for the Educational Correctional Center for Juvenile - ECCJ). Five cooks, a baker and three prisoners are employed in the kitchen. During the visit, the NPM again observed that only the cooks had adequate uniforms, while the female prisoners engaged in the kitchen did not have uniforms. 

During the visit, the NPM observed that the hygienic conditions in the kitchen were at the appropriate level and the kitchen was equipped with new equipment necessary to carry out the work for food preparation. The kitchen staff and female prisoners engaged in kitchen work were provided with sanitary booklets. 
Regime 
The NPM, during the visit to the CCW, in terms of the regime, was informed by the convicts that most of them are engaged with work in the bakery, in the kitchen, in tailoring and cleaning, while during the summer season they are engaged in gardens and the center's greenhouse. Whereas the remand detainees are very little engaged in work and other activities, as their engagement is subject to the permission of the competent court.

The NPM team was informed that the training for the producing filigree jewelry is undergoing, the training supported by "HELP Kosova". Five convicts are engaged in this training. The training lasts one year and is held by specialized instructors of this program. Convicted women are provided with a certificate at the end of the training. Also, the NPM was informed by the convicts that they are allowed to walk outside the cell twice a day, for one hour, which is in accordance with Article 36 of the Law on the Execution of Criminal Sanctions. 

However, the NPM received complaints from convicts, especially those with long-term imprisonment, who asserted that the number of activities and commitments in the CCW is not sufficient. The Ombudsperson has emphasized the same complaints in the Report with recommendations for the Correctional Center for Women and the Correctional Center for Juveniles
, which was published on 23 December 2021 and has recommended: "To increase activities out-of-cell for female prisoners (including remand detainees), when such a thing is possible. Special attention should be given to prisoners with long-term sentences.”
In this regard, the NPM notes that the CPT, in the report on the visit to the Republic of Kosovo in 2015, in paragraph 45 of the report, among other things, had recommended to the competent authorities of the Republic of Kosovo to undertake steps as a matter of priority in devising and implementing a comprehensive regime of out-of-cell activities for all sentenced prisoners (work, education, sports, recreation, etc.). Further in this report it was emphasized that particular attention should be paid in this context to the situation of long-term prisoners.

Also, the convicts claimed that the CCW does not have a fitness room for physical exercises, which was also noticed by the NPM team. The NPM notes that Article 37 of the LEPS - physical exercise, defines as follows: 

“A convicted person has the right to exercise sufficiently in order to remain healthy and to spend at least two (2) hours daily outside closed premises during free time. If the weather permits, a convicted person may engage in physical exercise in the open air.”

Health Care 
During the visit, the NPM observed that the health service operates based on the LESP and the Standard Operating Practices of the PHD.
 
The medical staff of the CCW consists of a regular full-time doctor (08:00-16:00), there are 4 regular nurses (4 + the head nurse), the psychologist and the dentist are also available full-time 8 :00-16:00. Consultations with the psychiatrist can be conducted once a week. Also, the gynecologist offers services as needed without a set schedule. During the year, mammography and pap test are also performed for cases with indications. 
From the reviewed documents, the NPM noted that in 2022 there were recorded one self-injury, four bodily injuries, one suicide attempt, no notification of sexual abuse, two cases of hunger strike and one case of disciplinary measure of solitary confinement. 

Also, based on prisoners’ statements and the relevant documentation, the newly admitted within 24 hours are subjected to medical check-ups in accordance with the LEPS and the Standard Operating Practice of the PHD.

As per the confidentiality of medical services, the NPM, based on the interviews conducted with the prisoners and with the health personnel, finds that these services are provided under conditions that respect this principle.
During the visit, the NPM did not receive any complaints regarding the health care provided by the health unit at the CCW. Health services that cannot be provided in the CCW, are provided in other public health institutions.
Contacts with outside world 
Contacts with the outside world remain at a satisfactory level. Family visits and phone calls are available to convicts and remand detainees, as well as weekends for convicts who meet the criteria. Also, for female prisoners who have family members abroad, contacts via SKYPE is enabled.  
Complaint filing procedure  

The NPM team during this visit also observed that the complaint boxes set up by the KCS, the complaint boxes set up by the Ombudsperson Institution and those of the PHD are available to the prisoners. The complaint boxes placed by the Ombudsperson Institution can only be opened by the personnel of this Institution, which provides confidentiality for the complainants in submitting the complaint.
They can also file a complaint with the Ombudsperson through the toll-free telephone line (information about the telephone line is set in the complaint boxes), through regular mail, which, according to the LEPS, is not subject to inspection if addressed to the Ombudsperson of the Republic of Kosovo, as well as through their family members. The NPM did not receive any complaints from the prisoners regarding the right to submit a complaint or request.
Therefore, based on the findings and ascertainments of team during the visit, in accordance with Article 135, paragraph 3, of the Constitution of the Republic of Kosovo and Article 17, paragraph 7, of Law 05 / L-019 on the Ombudsperson, the Ombudsperson  
RECOMMENDS 
The Ministry of Justice:

· To increase out-of-cell activities for female prisoners, including remand detainees, when possible. Special attention to be given to long-term sentences prisoners (repeated recommendation);
· To provide with adequate uniforms those prisoners engaged in kitchen work (repeated recommendation); 

· To make technical adjustments to the showers in the Correctional Center for Women, so that they can be used adequately by the prisoners (repeated recommendation);
· To equipped Mother’s House with new inventory, as long as this house is in use;
· To fix the appliances in the laundry;
· To create opportunities for those accommodated in the Correctional Center for Women to be engaged in sports activities.
In compliance with Article 132, paragraph 3, of the Constitution of Republic of Kosovo  (“Every organ, institution or other authority exercising legitimate power of the Republic of Kosovo is bound to respond to the requests of the Ombudsperson and shall submit all requested documentation and information in conformity with the law”) and Article 28 of the Law No.05/L-019 on Ombudsperson, (“Authorities to which the Ombudsperson has addressed recommendation, request or proposal for undertaking concrete actions, including disciplinary measures, must respond within thirty (30) days. The answer should contain written reasoning regarding actions undertaken about the issue in question”), You are kindly asked to inform us on steps to be undertaken regarding this issue.  

Warmly submitted. 

Naim Qelaj
Ombudsperson 
� NPM Report with Recommendations for the visit conducted to the Correctional Centre for Women in Lipjan, published on 23 December 2021. For more info visit: � HYPERLINK "https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/" �https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/�


� European Committee for Torture Prevention, Living Space for a Prisoner, see: � HYPERLINK "https://rm.coe.int/16806cc449/" �https://rm.coe.int/16806cc449/� 


� NPM Report with Recommendations for the visit conducted to the Correctional Centre for Women in Lipjan, published on 23 December 2021. For more info visit: � HYPERLINK "https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/" �https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/� 


� See the Report published on 23 December  2021: � HYPERLINK "https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/" �https://oik-rks.org/2021/12/24/raport-i-mkpt-se-per-viziten-ne-qendren-korrektuese-per-femra-dhe-qendren-korrektuese-per-te-mitur-ne-lipjan/�. 


� European Committee on Torture Prevention, Report for the visit to Republic of Kosovo in 2015, published in 2016.  


� Law No. 08/L-132 on Execution of Penal Sanctions , � HYPERLINK "https://gzk.rks-gov.net/ActDetail.aspx?ActID=8867" �https://gzk.rks-gov.net/ActDetail.aspx?ActID=8867� 


� Standard Operating Procedures of the Prison Health Department. 


See at: https://msh.rks-gov.net/wp-content/uploads/2021/12/1.-Praktikat-Standarde-te-Veprimit-te-DShB-2019.pdf
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