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Pursuant to Article 135, paragraph 3 of Constitution of the Republic of Kosovo as well as with Article 17 of the Law 05/L-019 on Ombudsperson, Ombudsperson’s National Preventive Mechanism against Torture visited the Institute of Kosovo Forensic Psychiatry.

Ombudsperson’s National Preventive Mechanism of Torture (henceforth “NPMT”), based on Article 17 of the Law No. 05/L-019 on Ombudsperson, can conduct regular and unannounced visits to all places where people deprived of their liberty are held, including police detention centers, remand detention facilities, prisons, places where foreigners deprived of liberty are located, whose stay in the Republic of Kosovo collide with laws at force and are subject of forcible return from the Republic of Kosovo, as well as psychiatric and social care institutions.

Based on this mandate, NPMT, on 26 July and on 28 September 2022, visited the Institute of Kosovo Forensic Psychiatry (henceforward: IKFP). 
The purpose of the visit  
The purpose of this visit was to assess the respect of fundamental rights of persons who have committed a criminal offense in a state of mental incapacity or essentially diminished mental capacity, who are subject to competent Court’s order for compulsory psychiatric treatment; of persons who are subject to Court’s order for psychiatric assessment with custody in a health institution; of prisoners who have developed a mental disorder during imprisonment and who are placed in one of IKFP Wards, whose rights are guaranteed by the Constitution of the Republic of Kosovo, by applicable laws in the Republic of Kosovo, as well as by the international standards for protection of rights of persons deprived of their liberty.
Cooperation with NPMT during the visit 
In the first ad-hoc visit that the NPM carried out at the beginning of 2022, comprised by a doctor and NPM legal advisor, with intention in assessment of some individual cases, was disregarded by IKFP staff, by not allowing them to have access without prior approval by IKFP director, who was absent from work that day.
On 26 July 2022, the NPM team made a general visit to IKFP, consisting of: the Deputy of the Ombudsperson, the Psychologist and the Social Worker. The team first met with a psychiatrist working in IKFP, who was substituting the director. The team had access to all spaces of the institution without any obstacles. 
On 28 September 2022, in the follow-up visit, the NPM team started visiting the Ward B with intention to interview some patients, while the director was not present in the institution. Upon notification of IKFP director by his staff that the NPM team was conducting interviews with the patients, the director of the IKFP, by disregarding the law and the mandate of the NPM, that it has the right to carry out unannounced visits to all places where persons deprived of their liberty are held, hampered the visit by requesting from NPM team to meet him urgently in his office in order to discuss this issue and banned the visit. He also denied the team's request for access to the file of the female person (V. K.). 
The Ombudsperson would like to remind all institutions on Article 132, paragraph 3, of the Constitution of the Republic of Kosovo, which stipulates: “Every organ, institution or other authority exercising legitimate power of the Republic of Kosovo is bound to respond to the requests of the Ombudsperson and shall submit all requested documentation and information in conformity with the law.” Article 17 of the Law No. 05/L-019 on Ombudsperson, defines that: “The Ombudsperson acts as National Preventive Mechanism against torture and other cruel, inhuman and degrading treatments and punishments.” Paragraph 2.1 of this Article plainly points out that Ombudsperson’s NPM is obliged to “undertake regular and unannounced visits to places of deprivation of liberty, including police detention, detention on remand, stay at health institutions, customs detention, prohibition of emigration and every other place when it is suspected that there are violations of human rights and freedom.”
Article 25, paragraph 2, of the Law on Ombudsperson, with regard to obligation of cooperation and the consequences of refusal, obviously points out: “Refusal to cooperate with the Ombudsperson by a civil officer, a functionary or public authority is a reason that the Ombudsperson requires from the competent body initiation of administrative proceedings, including disciplinary measures, up to dismiss from work or from civil service.” In the same Article, in paragraph 3, it is emphasized as following: “. In case when the institution refuses to cooperate or interferes in the investigation process, the Ombudsperson shall have the right to require from the competent prosecution office to initiate the legal procedure, on obstruction of performance of official duty.”
Furthermore, Article 30 as well of the Law No. 05/L-025 on Mental Health determines: “Ombudsperson, through his mechanisms, regularly observes through periodic inspections, the respect for human rights and standards provided to persons with mental disorders in the areas of mental health service.” Such a deed performed by IKFP Director, as was emphasized above, entirely contradicts constitutional and legal provisions and may constitute a reason for the Ombudsperson to act on the basis of the provisions of Article 25, paragraph 2, of the Law on Ombudsperson.  
Institute of Forensic Psychiatry 
1. The Institute of Kosovo Forensic Psychiatry was opened in August 2014. It is currently
under HUCSK (Hospital and University Clinical Service of Kosovo) management. Based on the Law on Mental Health, IKFP is HUCSK’s organizational unit. Under applicable law, it provides tertiary services throughout the country (the only one in Kosovo).
 The relevant legal provisions regarding forensic psychiatry are contained in the Criminal Code (CC) (Articles 18 and 85), the Code of Criminal Procedure (CCP) (Articles 506 to 518), and the Law on the Execution of Penal Sanctions (LEPS) (Articles 169 , 170, 171, 175).
2. Regarding the legal status of the IKFP, the Ombudsperson Institution (OI), in the last report published in August of 2018
, had recommended to the Ministry of Health (MoH): “To notify Ombudsperson’s NPMT related to the IKFP legal status.” Concerning this recommendation, the HUCSK has served the Ombudsperson Institution with the following response: “The issue of the unresolved legal status of the IKFP has been discussed with the relevant institutions and in particular with the Ministry of Health, completion of the Law on Mental Health as well as amendment and supplementing of the Law on Health is not within HUCSK the competence.”  We, as NPM, have also delivered the Report to the Ministry of Health, but have not been served with any response from them so far. 

3. Further, the CPT, in the last Report on Kosovo (published on 23 September 2021)
, has emphasized that there is still a lack of clarity regarding the legal status of the IKFP , that according to IKFP representatives, significantly hinders the proper functioning and that this establishment at least belongs to HUCSK. Regarding this issue, the NPM will continue to seek answers from the MoH and other relevant institutions. 
4. The capacity of this establishment is 36 beds (from 12 beds in each department). According to the assessment of management of the Institution, the number of beds do not suffice for the whole country. The IKFP consists of Ward A (Admission/non-bedridden patients, outpatient services); Ward B (Compulsory psychiatric treatments); Ward C (Psychiatric Assessments); and Ward D of resocialization. The Ministry of Health, namely HUCSK, is responsible for wards A, B and D. The Kosovo Correctional Service (KCS) is responsible for the management and security in Ward C. Ward C accommodates patients brought by the KCS, who are on remand, when the court requires an evaluation of the mental state (psychiatric expertise), or convicts who are brought for treatment from prisons. Ward B houses patients who have been ordered by the court to undergo compulsory psychiatric treatment with custody in an Institution. 
Living conditions 
5. The material conditions in IKFP were good to some degree. Rooms have two beds each, patients have access to natural light, ventilation. It is worth noting that the furniture is demolished, especially in the living area - the sofas were totally damaged. There was a TV, games (chess) as well as a common kitchen area. During the visit, the team noticed that the cupboards in the patients' rooms were demolished. In Ward B, when the air conditioners are turned on, water drips in the corridors, in one room in Ward B there was dampness, the mattresses are generally not good, the doors of the rooms are not secure and have transparent glass. Privacy in showers and toilets was appropriate. 
6. As for the reclusion rooms in Ward C, they do not meet the conditions, as water drips from the ceiling during the rainy season. During the visit, the team noticed that the cameras were out of order, the glass of the door room was broken. Two seclusion rooms in Ward C, due to poor conditions, are out of function. According to the information provided by the staff, the request for fixing security cameras addressed to HUCSK, has been approved, the request for supply with quality mattresses was not approved by HUCSK, whereas concerning the submitted request for renovation no response has been admitted until the time of NPM visit. The Ombudsperson requests that the competent authorities take measures to avoid shortcomings in terms of accommodation conditions, so that they are in accordance with national and international standards.  
7. The area where family visits are carried out in Ward C was a very small room without windows, dark, with a table with two chairs and privacy was not at the right level. Visiting spaces in all wards are in corridors, without doors, where privacy is not enabled and are uncomfortable, both for the patient and for the family members. 
8. Family visits are enabled twice a week for 30 minutes. In addition to visits, patients also have the right to phone calls. IKFP also practices therapeutic weekends, which have been successful so far. The NPM has not received complaints from patients about contact with the outside world. 
9. During the last visit conducted by the NPM (September 2022), it observed that capacities were full in each department. According to the director, the total capacity is for 36 beds, while currently, based on file records, there were about 40 patients, but some were on a therapeutic weekend. There are several other cases on the waiting list for these departments. During the visit, we encounter the patient in Ward B, who was accommodated in one of the rooms of Ward B, but not separated from the male gender. We have received a complaint from the patient V. K. as to why she is being treated in a closed establishment for almost 3 months, who emphasized that before she was treated in open psychiatric wards. She does not feel comfortable in that room, noting that there are also 11 male patients in that ward, as according to the complainant, even the windows of the room doors are transparent. There was also a complaint that toilet paper was not allowed in the room.
10. Regarding the complainant's concerns, the monitoring team discussed with the IKFP director, who announced that the treatment objectives at the IKFP have been achieved for this patient. Therefore, the director of the IKFP claims that he has informed the case judge regarding reached goal concerning this patient and has requested modification of the court measure, but no response has been served by the Court until present. The director emphasized that the delay of the courts in dealing with these cases, when the objectives of the treatment in the IKFP are successfully achieved, still remain a challenge for the IKFP. 
11. OI representative, through an official letter, has contacted the case judge of the Basic Court in Prishtina (BCP) regarding ascertainments of the director of the IKFP. On the same day, the representative of the OI, through an official letter, was notified by the case judge that the case has been handled and the measure has been reviewed from The measure of compulsory psychiatric treatment in custody with the measure of compulsory psychiatric treatment in freedom. 
12. The NPM expresses its concern that the IKFP does not have a separate department for patients and juveniles. Since IKFP does not have adequate spaces for females and juveniles, male and female patients stay in common spaces. Even during the visit by NPM, it was noticed that the walking routine in wards B and D changes, for example, Ward D, because they do not have direct access to the yard, patients are limited to walk for 2 hours a day. Also in Ward C, in case of accommodation of a female or a juvenile, two rooms with two beds each are blocked due to inadequate infrastructure, while the women placed in Ward C had limited access to the outdoors as they could go to the yard only when male patients are inside. Ombudsperson NPM requires from competent authorities to take measures as soon as possible to increase capacities and establish conditions for patients of both sexes as well as for juveniles, in order to enable patients to benefit in an effective way access to outdoor environments, every day (with appropriate supervision and/or security if required).
Ill-treatment 
13. During the visit, the NPM did not receive any complaints about physical ill-treatment, but neither did it notice any signs of physical violence among the patients. The team interviewed the present patients, who claimed proper treatment by the medical staff.  
14. IKFP now owns the Register of Social Activities, the Register of Psychological Activities. While in one register they write incidents, self-injuries and the measure of seclusion. Violent incidents (including those involving the use of force by security staff) are not recorded in any separate register. According to the staff, sometimes there can be misunderstandings between patients, but in recent years no incidents have been recorded. The NPM requests from IKFP to give due concern to the recording of violent incidents, including the use of force if it is ever used, as well as to record in separate registers the incidents and the measure of seclusion.
Treatment and activities 

15. In addition to assessment and medication treatment, IKFP provides psycho-social activities as well. The psycho-social treatment consists of activities, such as: games, watching TV, drawing, going outside within the institution on a daily basis (in the promenade of the IKFP), individual and group sessions with the psychologist, etc. The schedule of daily activities was posted in visible places, but this schedule is uniform.
16. During the visit by NPM, the team observed an achievement related to psycho-social activities, which are recorded in separate registers, such as: Register of Social Activities and Register of Psychological Activities. In addition, the NPM observed that most patients had individual treatment plans. Over the years, the NPM has observed that the treatment is mainly based on pharmacotherapy. In the last Ombudsperson’s NPM report, published in August 2018, with regard to the visit to the IKFP, it has been highlighted: “It is the institution's responsibility to provide certain medications according to the known evidence, but also to monitor their possible side effects according to admitted clinical practices (follow-up analyzes for the application of Clozapine).”
17. In the last Report of the CPT for Kosovo (published on September 23, 2021) 
, according to their findings,  treatment consisted essentially of pharmacotherapy and that individual treatment plans were not systematically drawn up and there was no proper
recording of assessment and progress in patients’ medical files. According to CPT findings the patients’ files seen by the delegation were rudimentary, with no information about the medical history (development of the symptoms, previous treatment and results, particular traits of the person or the illness) and the description of the social situation of the patient was lacking. Moreover, patients’ diagnoses and treatment were not properly reasoned. The NPM encourages the IKFP staff to give importance to the recommendations of the CPT regarding pharmacotherapy and the multidisciplinary approach. See the CPT Report on Kosovo, paras 131, 132
.
Health services  
18. Based on the regular visits of the NPM conducted to prisons, the team received concerns from prison doctors, with the particular emphases on the Detention Center in Prishtine, as per the cases brought by court decision for psychiatric examination in IKFP, in the absence of free space in IKFP, they are returned to Detention Centers, and those cases are returned there only with a letter, containing the following: "There is no free place". During the last visit, the NPM addressed this issue to the director of the IKFP and, according to him, due to the overcrowded capacities, the cases return again, but at least the doctors at the IKFP offer outpatient treatment and therapy.

The confidentiality of medical services  

19. During the visit, the NPM observed that medical services are provided to patients at IKFP without the presence of security officials, unless the medical staff in certain cases expressly requests their presence. 
Suicide prevention 
20. According to the staff claims, during the last years there have been no cases of death or suicide in IKFP. In the last Report of the OI on the visit to the IKFP, published in August 2018, it was highlighted that the IKFP did not have any specific prevention plan regarding suicides. During the last visit by NPM, it was observed that this recommendation has been implemented. The IKFP had recently compiled: Evaluation and treatment protocol for patients who present a potential risk for suicide; Protocol for the prevention and management of disordered/violent behavior and Protocol for the assessment and treatment of patients exhibiting self-injurious behavior. These protocols have also been verified by the NPM team. 
Means of restraint 
21. During the visit, the NPM observed that no mechanical restraint is used. In the ward is a mean for mechanical restraint (immobilization), but it has never been used. The seclusion room is the primary and only mean of restraint. During the visit, the NPM observed the seclusion monitoring form, where the staff, after monitoring, signed the said form every 15-30 minutes. The NPM analyzed the seclusion form called " Seclusion monitoring form", in which the details are written, such as: name, surname of the patient, reason for isolation, form of seclusion, date, time when the patient has been put into seclusion, situation of the patient, the signature of the doctor who gave the order for isolation, the time and date to start with "antithrombotic" drugs, as well as the columns where the monitoring time is written. After the end of the seclusion measure, the form is attached to patient's file.
22. The NPM of the Ombudsperson, even in the last report, published on 28 August 2018, had addressed the problem that the use of seclusion rooms was excessive and of a duration that could not be justified. Ombudsperson’s NPM observed that there is still no specific protocol for the use of means of restraint for psychiatric institutions, as required under Article 27 of the Law on Mental Health, paragraphs 2 and 3. 

23. Even the CPT, in the last report on the visit to Kosovo, regarding the Institute of Forensic Psychiatry of Kosovo (IKFP) and the Psychiatric Clinic, had emphasized that the seclusion of patients was a frequent practice, usually combined with the forced administration of drugs (with chemical content). The CPT reminds that the use of means of restraint should be subject to a comprehensive policy and had sent a number of specific recommendations in this direction.
 
IKFP Staff 
24. Currently there are 8 doctors (6 of them psychiatrists, 2 forensic psychiatrists), 2 clinical psychologists, 2 social workers, 22 nurses and support staff (administrative staff, kitchen staff, laundry staff and internal security staff).
25.  The staff only had a basic capture/control training for the management of difficult cases at the beginning, and never latter such trainings have been carried out for the staff. During the last visit, the NPM was informed that the IKFP health staff has given basic information to the internal security personnel on how to manage crisis cases. The NPM encourages the IKFP that the health and security personnel, who assist the medical staff in managing crisis situations, carry out professional and adequate training for working with this category of patients.
Review of decisions by competent courts      
26. The NPM was informed that the same problem continues, where the director of the IKFP claims that an additional problem is the failure to review the measure by the competent courts, despite achievement of the objective in handling of those cases. According to information provided by the IKFP director, they have made a request for changing measures to some patients, but they have not received an answer from the courts. The problems faced by mental health institutions were also emphasized, pointing out the cases that they admit with the court decision rendered for mandatory treatment with custody, it occurs that they do not meet the criteria for this treatment and that this is not having a good impact on the general state of health and aggravates the state of mental health. 
27. Even in the last OI Report, published in August 2018, it has been ascertained that the IKFP, based on the request of the competent court, sent on a regular basis relevant medical reports in which health condition of admitted patient was assessed. The IKFP on a regular six-monthly basis reviews the patient's health condition, for which it notifies the court, however, despite the notification given to the court about the review reports of the patient's improved health condition, according to the assertions of the IKFP medical staff, the courts do not take the reports of the health institution as a basis and do not respond to them.
28. The NPM notes that Article 85, paragraph 2, of the Criminal Code of the Republic of Kosovo expressly stipulates that the court will cease the measure of compulsory psychiatric treatment after it has proven that the need for treatment in the health care institution has ceased. Whereas Article 171 of Law no. 08/L-132 on the Execution of Criminal Sanctions, paragraph 3, defines: “Every six (6) months, the court that has imposed the measure in the first instance, shall review the need to continue the measure after the review by the health institution and the opinion of the independent expert, who is not employed in the health care institution where the measure is being executed.”

29. Regarding these problems, the OI at the end of 2021 held Roundtable Discussions with judges, prosecutors, and psychiatrists from all Mental Health Institutions, in order to develop an inter-institutional dialogue, to understand each other's challenges - and in terms of the rights of those placed in involuntary or compulsory treatment. 

30.  Even the CPT delegation, in the last visit it had made to Kosovo during October 2020, had emphasized that it had analyzed the individual files of forensic patients and had noticed that there was still a practice of the courts to review the decisions for these cases every six month. However, according to the CPT, it is unfortunate that the shortcomings highlighted in previous CPT reports were not taken into consideration and were still ongoing. According to the CPT's findings, while reports were sent by the IKFP to the courts every six months, as required by the LEPS, they usually contained similar standard text. The opinion of an independent expert (complementary to the institution's medical assessment) was not systematically ordered by the court. In addition, forensic patients were not aware of their procedural rights and did not participate in hearings when the court considered it necessary only in the event of the suspension of the measure (i.e. for release or alteration of the measure into compulsory outpatient psychiatric treatment).

31. The CPT in the last report had emphasized again that any mandatory review of the measure (meaning at least every six months) should include not only a written report from the health care institution and the opinion of an independent expert (as required by national legislation), but also a hearing where the defense lawyer and the patient are heard. The Ombudsperson Institution encourages the relevant institutions to review these practices based on the observations of the CPT.
32. Over the years, the NPM has observed that there is no evidence that a written explanation has been provided for the reasons for involuntary treatment, as provided for in Article 21, paragraph 1.4, of the Law on Mental Health, which expressly states that patients treated involuntarily, among other things, must be explained in writing, within 48 hours, the reasons for the involuntary treatment. 
33. Regarding the right to treatment, the same situation was found in the report of the European Committee for the Prevention of Torture for the visit conducted to Kosovo in 2015
, 2020
, where in most cases patients are not given the opportunity to give written consent or the right to refuse treatment. 
34. The NPM notes that even in the last report of the CPT, the emphasis was placed on consent for hospitalization and consent for treatment, which are two different issues. According to the CPT, as a general principle, all categories of psychiatric patients, e.g. voluntary or involuntary, of a civil or forensic nature, with or without legal capacity, must be set in a position in which they can give their free and informed consent to the treatment. It is axiomatic that consent to treatment can be qualified as free and informed only if it is based on complete, accurate and understandable information about the patient's condition, the proposed treatment and its possible side effects, as well as the possibility of consent withdrawal. It is further essential that all patients who have given their consent to treatment are constantly informed of their condition and the treatment applied to them and that they are put in a position to withdraw their consent at any time. In addition, every patient, capable of judging, should have the right to refuse a certain treatment or any other medical intervention. Any deviation from this fundamental principle must be based on law and only relate to clearly and strictly defined exceptional circumstances and must be accompanied by appropriate protection measures.
Complaint filing procedure  

35. An effective complaint filling procedure is a fundamental safeguard against ill-treatment in psychiatric institutions. Specific arrangements should be in place to enable patients to make a formal complaint and be able to communicate with the appropriate authority outside the institution in a confidential manner. 

36. During the visit, the NPM observed that in the Forensic Psychiatry establishment and in the wards of the Psychiatric Clinic there are complaint boxes for patients, which were not labeled properly, and that according to the directorate, those boxes are opened by a responsible office within the UCCK. However, for the NPM is unclear the procedure of complainants’ complaint filling, actually by whom are the boxes opened and who handles them. Therefore, the NPM requests from the HUCSK to notify on writing regarding this matter. In this regard, NPM representative has sent an email to HUCSK, requesting to be informed about this issue, but so far has not been served with the response.  
37. NPM, in the last Report published on 28 August 2018, has recommended setting of a complaint system in the IKFP (complaint box) which would enable patients’ confidential complaint lodging addressed to management, to which access would be granted solely to a certain staff. At the same time, patients to be informed (as much as is possible) of this right and of the complaint procedures. 
38. Based on the findings and ascertainments of the NPM in the course of the visit, pursuant to Article 135, paragraph 3, of the Constitution of the Republic of Kosovo and Article 17, paragraph 7, of Law 05/L-019 on Ombudsperson, the Ombudsperson:
RECOMMENDS 
To the Ministry of Health:
· To set a specific protocol for the use of means of restraints for psychiatric institutions, as required by Article 27 of the Law on Mental Health.

To Hospital and University Clinical Service of Kosovo 
· To carry out the necessary renovations within the Institute of Forensic Psychiatry of Kosovo, so that the conditions are in accordance with national and international standards.
· The Ombudsperson reiterates the recommendation that a complaint box is set up in the Institute of Forensic Psychiatry of Kosovo, which enables patients to address complaints to the management in a confidential manner and only certain personnel have access to this box. At the same time, patients should be informed (as much as possible) of this right and of the procedures for complaint filing.
To the Ministry of Health and Ministry of Justice:

·  The Ombudsperson reiterates the recommendation that Ombudsperson’s NPM is notified regarding the issue of the legal status of the Institute of Forensic Psychiatry of Kosovo.

· Authorities to take measures to increase capacities and create conditions for patients of both sexes, as well as for juveniles.

· The health staff of the Institute of Forensic Psychiatry of Kosovo as well as the security personnel, who assist the medical staff in the management of crisis situations, carry out professional and adequate training for work with this category of patients.
Pursuant to Article 132, paragraph 3 of the Constitution of Republic of Kosovo (“Every
organ, institution or other authority exercising legitimate power of the Republic of Kosovo is
bound to respond to the requests of the Ombudsperson and shall submit all requested
documentation and information in conformity with the law”) and Article 28 of the Law
No.05/L-019 on Ombudsperson, (“Authorities to which the Ombudsperson has addressed
recommendation, request or proposal for undertaking concrete actions, including
disciplinary measures, must respond within thirty (30) days. The answer should contain
written reasoning regarding actions undertaken about the issue in question”), You are kindly
asked to inform us on steps to be undertaken in the future by You regarding this issue. 
Warmly submitted,

Naim Qelaj

Ombudsperson 
� Law No. 05/L-025 on Mental Health, Article 13 paragraph 1.2. 


� See the Report with Recommendations for IKFP at: � HYPERLINK "https://oik-rks.org/2018/08/28/raporti-nga-vizita-ne-institutin-e-psikiatrise-forenzike/" �https://oik-rks.org/2018/08/28/raporti-nga-vizita-ne-institutin-e-psikiatrise-forenzike/� 


� See the Report at, � HYPERLINK "https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo" �https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo�.


� See the Report, � HYPERLINK "https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo" �https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo�.


� Ibid, Paragraph 131, 132


� See CPT Report for the last visit in Kosovo, paragraphs 139, 140: � HYPERLINK "https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo. " �https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo. �


� European Committee for the Prevention of Torture, report on the visit to Kosovo in 2015, published in 2016, paragraph 101. For more: � HYPERLINK "https://rm.coe.int/16806a1efc" �https://rm.coe.int/16806a1efc� (4.7.2018).


� See CPT Report, paragraph 145, on the last visit to Kosovo, published on September 23 2021: � HYPERLINK "https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo. " �https://www.coe.int/en/web/cpt/-/the-cpt-publishes-report-on-kosovo. �
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