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Prishtina, 7 February 2017 

 

REPORT  

OF 

NATIONAL PREVENTIVE MECHANISM AGAINST TORTURE  

OMBUDSPERSON 

 
on  

visit to Border Crossing Points  
Prishtina International Airport “Adem Jashari” 

Border crossing point “Hani i Elezit” 
Border crossing point “Vërmicë" 

 
 
 
 
 

To:   Mr. Skender Hyseni, Minister 
  Ministry of Internal Affairs 

Mr. Shpend Maxhuni, General Director 
Kosovo Police 

Mr. Shaban Gruda, Director 
Border Department 
MIA 

  

 
 
 
 
 
 
 

 
Pursuant to Article 135, paragraph 3 of Constitution of the Republic of Kosovo and Article 
17 of Law 05/L-019 on Ombudsperson, Ombudsperson’s National Preventive Mechanism 
against Torture visited the following border crossing points: Prishtina International Airport 
“Adem Jashari”, Border crossing point “Hani i Elezit”, Border crossing point “Vërmicë" 
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Dates on the visit and the composition of the monitoring team  

1. Pursuant to Article 17 of Law 05/L-019 on the Ombudsperson, National Preventive 
Mechanism against Torture (hereinafter “NPMT”) of the Ombudsperson, during 
November 2016 visited the above-mentioned border crossing points. The monitoring 
team was composed of one legal advisor and one psychologist.   

Cooperation with NPMT during the visit  

2. During the visit, police officers who were on duty provided NPMT with full cooperation.  

Visit to border crossing point Prishtina International Airport “Adem Jashari”  

3. NPTM visited the room where temporary detained persons are held who stay there no 
more than six (6) hours and this detention is made based on a court or prosecution’s 
order, as well upon International arrest warrant. These persons are held in this room until 
they are taken from there by the respective unit of the Kosovo Police.  

4. The competent police officer informed the NPMT that at the airport there is no transit 
zone. During the to this border crossing point, NPMT also visited the areas (2 rooms 
with 8 beds each) where persons are held or accommodated to whom the entry in the 
territory of the Republic of Kosovo is denied on different accounts. These persons 
should return where they came from within 72 hours. If this does not take place within 
this period of time, they are sent to the Detention Centre for Foreigners.  

5. These rooms offer good accommodation conditions, are appropriately clean, with toilets 
and showers in good condition, and they are also offered access to internet through “WI-
FI”, which enables them establish contacts with their families or other persons. NPMT 
considers that these rooms comply with standards set forth by the European Committee 
for the Prevention of Torture regarding the conditions of detention of persons to whom 
the entrance into the territory of a specific country is rejected.   

6. During the visit there were no persons accommodated in these rooms, neither there 
was any person in the room where persons detained are held temporarily based on 
court orders or public prosecution`s requests.   

Medical services    

7. Airport`s medical service personnel is composed of six nurses and three general 
practitioners (doctors).  Medical services are offered 24 hours to detained persons and to 
Airport personnel.  During the visit, NPMT observed that this medical Centre is equipped 
with all necessary equipment, three beds, medicines and two ambulances with equipment.  

Border crossing point “Hani i Elezit” 

8. During the visit made to this border crossing point with the Republic of Macedonia, 
NPMT was informed that there was a temporary detention room for persons who stay 
there no longer than 6 hours. Persons are usually detained based on domestic court and 
public prosecution’s warrants and on the international arrest warrants.   

9. NPMT observed that the room for temporary detention in this border crossing 
point had sufficient space, clean mattresses and bedclothes, heating, and proper 
ventilation. According to competent officials in this border crossing point, after persons 
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are detained, the Police immediately inform the respective units of Kosovo Police which 
takes the detained person and sends him/her to a respective institution. This unit informs 
the detained person on his/her rights and other procedures.  

10. Regarding medical services, NPMT was informed that if necessary these services 
are requested from the nearest Family Medical Centre.  

11. From the documentation reviewed, it can be observed that files of detained persons are 
filled in with sufficient data and sufficient documents in this border crossing point 
regarding detention, the submission to respective unit of Kosovo Police and reasons for 
detention. During the visit made by NPMT, there were no detained or 
accommodated persons in the temporary detention room.  

Border crossing point “Vërmicë” 

12. During the visit to this border crossing point, NPMT was informed that this border 
crossing point possesses two temporary detention rooms (for 6 hours) and one interview 
room. Border police had ready-made forms in the official languages and in English, 
through which detained persons are informed on their rights.  While regarding the right 
to a lawyer, the lawyer is provided by the Kosovo Bar Association and they are usually 
lawyers from Prizren. According to the officials of this border crossing point, Kosovo 
Police is in possession of a list of interpreters for European and the Arabic languages.  

13. The temporary detention room was in good condition regarding the area, 
cleanliness; the room possessed clean mattresses and bedclothes, as well as 
satisfactory heating.  

14. Medical services are offered by Family Medical Centre in Prizren. There were complete 
data in the files of the detained persons regarding their detention and submission to 
the respective unit of Kosovo Police.   

After the visits, NPMT concludes that they comply with standards on the temporary 
detention of persons who are detained on different accounts.    

 
 
 
Sincerely, 
 
Hilmi Jashari  
Ombudsperson 

 
 
 


